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WORLD TAEKWONDO MEMBER PROTECTION POLICY

1. Introduction

World Taekwondo is commitied to providing a fair and safe environment free of discrimination and harassment (sexual or otherwise), where
individuals are treated with respect and dignity, and where children are protected from abuse. World Taekwondo will not tolerate behaviour which
constitutes abuse, discrimination or harassment under any circumstances and will take disciplinary action against anyone who breaches the
Member Protection Policy.

2. Purpose of Our Policy

The main objective of our Member Protection Policy is to maintain responsible behaviour and the making of informed decisions by participants in this
organisation. It outlines our commitment to a person’s right to be treated with respect and dignity, and to be safe and protected from abuse. Our
policy informs everyone involved in our organisation of his or her legal and ethical rights and responsibilities and the standards of behaviour that are
required. It also covers the care and protection of children participating in our activities.

3. Who Our Policy Applies To

Our policy applies to everyone involved in our organisation including members, volunteers, instructors, assistant instructors, officials
(referees/judges), students, parents and spectators.

4. Extent of Our Policy

Our policy covers unfair decisions and actions, breaches of our code of behaviour and behaviour that occurs in the training centres, at social events
organised or sanctioned by our organisation. It also covers private behaviour where that behaviour brings our organisation into disrepute or there is
suspicion of harm towards a child or young person.

5. Organisation Responsibilities
We will:

implement and comply with our policy;

promote our policy to everyone involved in our organisation;

promote and model appropriate standards of behaviour at all times;

respond to breaches or complaints made under our policy promptly, fairly, and confidentially;

review this policy every 24 months; and

seek advice from and refer serious issues to our Member Protection Officer Instructor Michael Mc Veity and our Chief Instructor Grand
Master Wahid Halimee.

E R N ]

Serious issues include unlawful behaviour that involves or could lead to significant harm and includes criminal behaviour (e.g. physical assault, sexual
assault, child abuse) may be referred to SA Police.

6. Individual Responsibilities
Everyone associated with our organisation must:
9 complywith the standards of behaviour outlined in our policy;
9 treat others with respect;
1 always place the safety and welfare of children above other considerations;
9 beresponsible and accountable for their behaviour;
1

follow the guidelines outlined in this policy if they wish to make a complaint or report a concern about possible child abuse, discrimination,
harassment or other inappropriate behaviour.
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7. Protection of Children
71 Child Protection

World Taekwondo is committed to the safety and wellbeing of all children and young people accessing our service. We support the rights of the child
and will act without hesitation to ensure a child safe environment is maintained at all times. We also support the rights and wellbeing of our
instructors and volunteers and encourage their active participation in building and maintaining a secure environment for all participants.

7.2 Supervision

Children must be supervised at all times by a responsible adult. Parents must turn up on time to collect their child for reasons of courtesy and
safety. If it appears an Instructor will be left alone at the end of a training session with just one child, they will ask another member to stay until the
child is collected.

7.3 Transportation

Parents/guardians are responsible for transporting their children to and from classes and other World Taekwondo associated events.

7.4 Taking Images of Children

World Taekwondo requires that members, wherever possible, obtain permission from a child’s parent/guardian before taking animage of a child that
is not their own and ensure that the parent knows the way the image will be used. We also require the privacy of others to be respected and disallow
the use of camera phones, videos and cameras inside changing areas, showers and toilets.

If World Taekwondo uses an image of a child we will not display personal information such as residential address, email address or telephone
numbers. We will not display information about hobbies, likes/dislikes, school, etc...

We will only use appropriate images of a child, relevant to our activity and ensure that the child is suitably clothed ina manner that promotes World
Taekwondo.

8. Anti-harassment, Discrimination and Bullying

World Taekwondo opposes all forms of harassment, discrimination and bullying. This includes treating or proposing to treat someone less favourably
because of a particular characteristic; imposing or intending to impose an unreasonable requirement, condition or practice which has an unequal or
disproportionate effect on people with a particular characteristic; or any behaviour that is offensive, abusive, belittling, intimidating or threatening
— whether this is face-to-face, indirectly or via communication technologies such as mobile phone and computers.

World Taekwondo takes all claims of harassment, discrimination and bullying seriously. We encourage anyone who believes they have been harassed,
discriminated against or bullied to raise the issue with our Member Protection Officer Instructor Michael Mc Veity Ph: 0411 265 023 or by email
to info@worldtaekwondo.com.au

9. Inclusive practices

Our training centres are welcoming and we seek to include members from all areas of our community.

9.1 Pregnancy

Pregnant women should be aware that their own health and wellbeing, and that of their unborn children, should be of utmost importance in their
decision making about the way they participate in World Taekwondo training. We recommend pregnant women to consult with their medical advisers,
make themselves aware of the facts about pregnancy in sport, and ensure that they make informed decisions about participation.
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10.

Responding to Complaints
10.1 Complaints

World Taekwondo takes all complaints about behaviour seriously. We handle complaints based on the principles of procedural fairness (natural
justice), that is:

T allcomplaints will be taken seriously;

9 boththe person making the complaint and the person the complaint is against will be given full details of what is being said against them
and have the opportunity to respond;

I irrelevant matters will not be takeninto account;

91 decisions will be unbiased and fair; and

9 anypenalties imposed will be fair and reasonable.

More serious complaints may be referred to outside agencies e.g. SA Police. If the complaint relates to suspected child abuse, sexual assault or
other criminal activity, then we will report the behaviour to the relevant government authority.

10.2 Complaint Handling Process

When a complaint is received by our organisation, the person receiving the complaint (e.g. our Member Protection Officer) will:

9 listen carefully and ask questions to understand the nature and extent of the problem;
ask what the complainant would like to happen;

explain the different options available to help resolve the problem;

take notes; and

maintain confidentiality but not necessarily anonymity.

=4 —a —a -

Once the complainant decides on their preferred option for resolution, World Taekwondo will assist, where appropriate and necessary, with the
resolution process. This may involve:

9 supporting the person complaining to talk to the person being complained about;

9 bringing all the people involved in the complaint together to talk objectively through the problem;
9 gathering more information (e.g. from other people that may have seen the behaviour);

9 referring the complainant to an external agency such as the police or anti-discrimination agency.

At any stage of the process, a person can seek advice from or lodge a complaint with an anti-discrimination commission or other external agency.

10.3 Disciplinary Measures
World Taekwondo will take disciplinary action against anyone found to have breached our policy or made false and malicious allegations.
Possible measures that may be taken include:

9 verbalandlor written apology;

counselling to address behaviour;

withdrawal of awards, records of achievements bestowed in any tournaments, activities or events held or sanctioned by our organisation;
suspension or termination of membership, participation or engagement in a role or activity;

de-registration of accreditation for a period of time or permanently;

any other form of discipline that our Chief Instructor considers reasonable and appropriate.

= —a —a —a -9

10.4 Appeals

The complainant or respondent can lodge one appeal to our Chief Instructor Grand Master Wahid Halimee against decisions of or disciplinary
measures imposed. Appeals must be based on either a denial of natural justice, because of unjust or unreasonable disciplinary measure(s) being
imposed, or on the grounds that the decision was not supported by the information/evidence presented and available to the decision maker.
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ATTACHMENT 1: WORKING WITH CHILDREN CHECK REQUIREMENTS

Attachment 1.1: Member Protection Declaration

MEMBER PROTECTION DECLARATION

As arequirement of our Member Protection Policy, we must enquire into the background of those who undertake any work, instructing or regular unsupervised
contact with people under the age of 18 years.

PP (name)

OF e (address)

born...... l...... L.

sincerely declare:

1. ldonot have any criminal charge pending before the courts.

2. ldonot have any criminal convictions or findings of guilt for sexual offences, offences related to children or acts of violence or narcotics related
activities.

3. lhave not had any disciplinary proceedings brought against me by an employer, sporting organisation or similar body involving child abuse, sexual

misconduct or harassment, other forms of harassment or acts of violence.

4. Tomyknowledge there is no other matter that World Taekwondo may consider to constitute a risk to its members, Instructors, volunteers, students
or reputation by engaging me.

5. lwillnotify World Tagkwondo immediately upon becoming aware that any of the matters set out in clauses 1 1o 4 above has changed.

Declared inthe State of South Australia, on ......... [ Lo (date) Signature ..............cooooiiiiiiiiiiiiiiii

Parent/Guardian Consent (in respect of a person under the age of 18 years)

I have read and understood the declaration provided by my child.

| confirm and warrant that the contents of the declaration provided by my child are true and correct in every particular.
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Attachment 1.2: Working With Children Check Requirements

There are provisions under the Children’s Protection (Miscellaneous) Amendment Act 2005 that apply to non-government and volunteer organisations that
are entrusted with the care of children or who regularly come into contact with children.

Part of the Government regulations are ‘Seven Principles of Good Practice’ which clubs and organisations are expected to adopt as proactive and preventative
strategies. These principles are to help prevent and minimise opportunities for abuse and to appropriately respond when abuse occurs oris suspected. The
principles can be accessed at the following link:
http://www.recsport.sa.gov.au/about-us/documents/Our%20Club-Keeping%20Children%205afe’%20Booklet 2202011 .pdf

Staff and volunteers who work with children are mandated notifiers and have a legal obligation to report any suspected child abuse and/or neglect.
For more information: http://www.dfc.sa.gov.aulpub/Default.aspx?tabid=281
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ATTACHMENT 2: CODES OF BEHAVIOUR

2.1 General Responsibilities

World Taekwondo expects all members, Instructors, Assistant Instructors, including volunteers will abide by the following Code of
Conduct. With regard to abuse, discrimination and harassment such members will:

211 not knowingly discriminate against, abuse, harass, ridicule or embarrass anyone covered by this Code of Conduct;

2.1.2 be fair, considerate and honest in all dealings with others;

2.1.3 treat all persons with respect, dignity and proper regard for their rights and obligations;

214 respect the privacy of other persons;

215 act at all times in a fair manner and in such a way as to ensure good relations;

2.1.6 ensure that all under-age members be accompanied and/or observed during training and any associated activities;

21.7 refrain from intimate relations with members whom they have a supervisory role or power over;

2.1.8 refrain from any form of victimisation towards others;

219 conduct themselves in a proper manner so as not to bring themselves or World Taekwondo into public disrepute or censure;

2110 not disclose to any unauthorised person or organisation information that is of a confidential or privileged nature concerning
World Taekwondo or an individual connected with World Taekwondo;

2.1.11 not promote, or pass on, exchange or publish information whereby that information may be of a confidential, offensive,
scandalous, unsubstantiated or derisive type;

2112 aware of the possible consequences of breaching the World Taekwondo Member Protection Policy.

2.2 Members’' Responsibilities

Allmembers shall act ina manner having regard to principles of fairness and common courtesy, members will:

2.21

222
223
224
225
2.2.6
2.2.7
2.2.8
2.2.9
2.2.10

familiarise themselves with what is meant by the terms abuse, discrimination, harassment and other terms set out in the
Appendices 1 and 3, and express this understanding in their behaviour towards all people to whom this Code of Conduct
applies;

control their temper;

respect the rights dignity and worth of all participants regardless of their ability, gender or cultural background;

refrain from making bullying, derogatory or demeaning remarks about other people;

refrain from making racist or sexist jokes, or jokes about sexual preferences;

refrain from using anti gay, anti women or racist slurs to taunt someone or to motivate better performance;

refrain from looking at or touching anyone in ways that make them feel uncomfortable;

refrain from making uninvited sexual comments that offend, intimidate or humiliate;

not discriminate against, abuse or harass anyone else;

report suspect breaches of this Policy.
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ATTACHMENT 3: DUTY STATEMENTS

3.1 Head Instructors Responsibilities

Head Instructors will:

3.1.1  ensurethe provision and promotion of an environment free from abuse, discrimination and harassment in relation to
employment, membership eligibility, access to training and promotion in ranks;

3.1.2  takeallreasonable steps to prevent abuse, discrimination and harassment ensuring their position is widely known through
all levels of the organisation’s activities;

3.1.3  ensureappropriate procedures to handle abuse, discrimination, harassment and other complaints;

314 ensure that complaints are treated in an impartial, sensitive, fair, timely and confidential manner;

3.1.5  encourage the reporting of abuse, discrimination and sexual harassment and monitor and review the policy and procedures on
aregular basis.

3.2 Instructors Responsibilities

Instructors will:

3.2.1 agree to abide by the Code of Conduct;

3.2.2  always use their position of power and authority to benefit members and World Taekwondo;

3.2.3 understand what is meant by the terms abuse, discrimination, harassment, intimate relations and other terms set out in
Appendices 1 and 3 and express this understanding in their behaviour towards all people to whom this Code of Conduct
applies ;

3.2.4  makeit clear to members that any unlawful discrimination - including jokes, innuendo or sledging - based upon age, sex,
race, physical or intellectual impairment, sexuality, marital status or pregnancy (or any other ground of discrimination
covered by Federal/StatelTerritory anti-discrimination legislation) will not be tolerated;

3.2.5 be aware of members special requirements, with the intention of reasonably accommodating them;

3.26  notlook at, speak to or make contact with members in a manner which is unwelcome, intrusive, abusive, discriminatory or
inappropriate in the circumstances;

3.2.7  avoidintimate relations with members (see Appendix 1 and 3 - Definitions);

3.2.86  notunreasonably exclude or treat less favourably any member from World Taekwondo activities on the basis his or her race,
sex, age, marital status, sexuality, pregnancy or intellectual or physical impairment;

3.2.9 respond to members concerns or allegations of breaches of this Policy;

3.210  report suspect breaches of this Policy.
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ATTACHMENT 4: COMPLAINT REPORTING FORM

RECORD OF COMPLAINT

Name of person receiving complaint

Date: | |/

Complainant’s Name

16+ Under 1&

Complainant’s contact details

Phone:

Email:

Complainant’s role/status in World Taekwondo

e.g. volunter, parent, Instactor

Name of person complained about

16+ Under 1&

Person complained about role/status

e.g. volunter, parent, Instuctor

Location/event of alleged issue

Description of alleged issue

Nature of complaint (category/basis/grounds)

Harassment or

Discrimination

Verbal abuse

Sexual/sexist Sexuality Training methods
Can tick more than one box Personality clash Bullying Physical abuse
Race Disability Victimisation
Religion Child Abuse Unfair decision
Pregnancy Other. . ..o e
What they want to happen to fixissue
Information provided to them
Resolution and/or action taken
Follow-up action
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APPENDIX 1: DEFINITIONS

Discrimination
- InAustralia there are state, territory and federal laws which protect people from certain forms of unlawful treatment, including discrimination
because of your race, sex, sexuality, pregnancy, impairment, age, or marital status, in key areas of public life.

0  Discrimination can be direct or indirect.
A Direct Discrimination
Direct discrimination is treating a person less favourably than another person on the basis of race, sex, age, marital status,

sexuality, pregnancy and impairment in the same or similar circumstances.

A Indirect Discrimination
Indirect discrimination is imposing a requirement, condition or practice that is the same for everyone, but which has an
unequal or disproportionate effect or result on particular groups. Unless this type of requirement is reasonable in all
circumstances, it is likely to be indirect discrimination—even if there was never any intention to discriminate.

Victimisation
- Victimisation means subjecting a person or threatening to subject a person to any detriment or unfair treatment because that person has or
intends to pursue their right (under anti-discrimination laws) to make a complaint or support another person in making a complaint.

Harassment

- Harassment canbe unwelcome verbal or written comments, conduct, or gestures directed toward one or more people; the harasser knows or
should reasonably be expected to know that this behaviour is insulting, intimidating, humiliating, malicious, degrading or offensive.

- Harassment is a form of unfair discrimination. It can be an offence under State and Federal anti-discrimination laws, and in some cases criminal
law.

- Harassment may be a single incident or repeated. It may be explicit or implicit, verbal or non-verbal, and it may include promises or threats in return
for sexual favours. Although the intent may vary, if it is unwelcome and the effect is to offend, humiliate or intimidate, then the behaviour must
stop.

- Jokes and behaviours that are genuinely enjoyed and consented to by everyone present are not harassment. However, it is important to be aware
that some people may silently tolerate behaviour they find offensive—especially if they hold a subordinate position relative to the group or
individual engaging in the behaviour.

Sexual Harassment
- Sexual harassment is unwelcome sexual behaviour, which makes the victim feel offended, intimidated or humiliated—and it is reasonable in the
circumstances to feel that way.

Disability
- Disability refers to the total or partial loss of any function or part of the body (for example, faulty vision, speech impediment or hearing loss); the
malfunction of any part of the body; the malformation or disfigurement of any part of the body; the presence of an organism which may cause
disease (for example, HIV, hepatitis); permanent or temporary loss or imperfect development of mental faculties (except where attributable to
mentalillness) resulting in reduced intellectual capacity; a disorder or malfunction that results in a person learning differently from others; a
disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions of judgement or that results in disturbed
behaviour.

- Thetermdisability covers physical, intellectual and psychiatric conditions.

Race Discrimination
- Therace of a person means the nationality, country or origin, colour or ancestry of the person or of any other person with whom he or she resides or
associates.
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Racial Discrimination
- Racial discrimination involves a distinction, exclusion, restriction or preference based on race which has the purpose or effect of nullifying or
impairing the recognition, enjoyment or exercise, on an equal footing, of any human right or fundamental freedom in the political, economic, social,
cultural or any other field of public life.

Sexuality
- Discrimination on the basis of sexuality means treating a person less favourably because of their heterosexuality, homosexuality, bisexuality or
trans-sexuality.

Pregnancy
- Discriminating against a woman because she is pregnant is unlawful.

Age Discrimination
- Agediscrimination means treating a person unfairly because of their age.
- Agediscrimination often arises because of stereotypes and incorrect assumptions about people's abilities, based on how old or young they are. It
can oceur against people of any age, and deny them the opportunity for full participation. Exceptions may occur (see Appendix 2—
Exceptions/Exemptions).

Intimate Relations
- Intimate sexual relationships between instructors and members—while not necessarily unlawful harassment—can have harmful effects on the
member, on other members and instructors, and on our public image. Such relationships tend to be exploitative because there is usually a disparity
between Instructors and students in terms of authority, maturity, status and dependence.
- Because thereis always a risk that the relative power of the instructor is a factor in the development of such relationships, instructors working at
alllevels should avoid such relationships.
- Thelawis always the minimum standard for behaviour; sex with a minor, for example, is a criminal offence.
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APPENDIX 2: EXCEPTIONS/EXEMPTIONS

Both State and Federal equal opportunity laws contain exceptions that allow certain kinds of lawful discrimination, for practical and commonsense reasons.
Equal opportunity courts can also grant exemptions from equal opportunity laws, to allow Associations to lawfully discriminate in certain circumstances.
Exceptions include:

Disability
- Organisers of a sporting activity may restrict the participation of people with a genuine or particular disability. For example, it would be lawful for
the organisers of a national selection trials or para-Olympic team to restrict the participation in those events to persons with a general or
particular disability.

Sex
- People of one sex may be excluded from participating in a competitive sporting activity in which the strength, stamina or physique of competitors is
relevant. This does not apply to a sporting activity for children under the age of 12 years.
Age
- Iltislawfulto hold competitions for relevant age groups such as Under 13, Under 18, Under 21, 35 and over. However, it is unlawful to select
officials or Instructors for sporting activities on the basis of age alone, if that person can effectively undertake the task.
Pregnancy
- Antidiscrimination laws around Australia have made discrimination on the ground of pregnancy unlawful and this includes participation in sport. It
could therefore be unlawful for a club or association to prevent a woman from playing her chosen sport while pregnant.
- Thedecision of whether or not a pregnant woman should continue playing and for how long should be hers to make in consultation with her doctor and
her Instructor.
- Under some circumstances exceptions may apply to pregnant employees or volunteers.
HIV/AIDS

- [ltisonlylawful to discriminate on the basis of a person’s HIVIAIDS status where the discrimination is reasonably necessary to protect the health
and safety of other persons. However, this exception only rarely applies.
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APPENDIX 3: DEFINITIONS OF CHILD ABUSE IN SPORT

What is child abuse?

Child abuse is a term used to describe ways in which children are harmed, usually by adults and often by those they know and trust. It includes physical abuse,
which results in non-accidental injuries; emotional abuse, which causes psychological or emotional damage; neglect, which results inill health; and sexual

Instructors

- | Instructor
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